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Happy May!




I’d like to thank all of our members and board

members for their continued support of NCHRA.

We are excited for our upcoming HR Conference

on May 9, 2023 at the Hilton Garden Inn. Thank

you to those who have registered. We still have

some spots available for attendees. This is our last

call, please register no later than May 3, 2023. To

register: https://forms.office.com/r/Cr0tP7KZp6. 




Some years back the Board wanted to figure out a

way to give back to our membership, so we have

been organizing a Dinner Meeting that is

complimentary for all NCHRA members. This event

will be in June, with a complimentary dinner and

presentation! We will have details soon and we

hope you join us!




Hope to see you IN PERSON at the Conference on

May 9th! 




Respectfully,




Melissa Dennie

NCHRA President










A MESSAGE FROM NCHRA PRESIDENT,
MELISSA DENNIE

https://forms.office.com/r/Cr0tP7KZp6


I n  A p r i l ,  S a n d y  R i v e r s  g r a c i o u s l y  p r e s e n t e d  t o  N C H R A  r e g a r d i n g  T r a u m a
R e s p o n s i v e n e s s .  T r a u m a  h a s  b e c o m e  a  h u g e  t o p i c  i n  H R  a n d  t h e  w o r k p l a c e  i n

g e n e r a l .  B u t  w h a t  d o e s  i t  m e a n  t o  b e c o m e  t r a u m a  i n f o r m e d  a n d  h o w  c a n  i t  h e l p  t h e
w o r k p l a c e ?



A c c o r d i n g  t o  t h e  N a t i o n a l  C o u n c i l  f o r  M e n t a l  W e l l b e i n g  7 0 %  o f  U . S .  a d u l t s  h a v e

e x p e r i e n c e d  s o m e  t y p e  o f  t r a u m a t i c  e v e n t  a t  l e a s t  o n c e  i n  t h e i r  l i v e s .  T r a u m a
c a n n o t  b e  n e c e s s a r i l y  s e e n  b u t  i t  c a n  p r e s e n t  i n  a  r a n g e  o f  w a y s  i n c l u d i n g  a n

e m p l o y e e  s t r u g g l i n g  w i t h  p h y s i c a l  s y m p t o m s ,  a b s e n t e e i s m  f r o m  w o r k  o r  e v e n  b a d
i n t e r v i e w i n g  s k i l l s .



M o r e  a n d  m o r e  o r g a n i z a t i o n s  r e a l i z e  t h a t  t r a u m a  i s  a  p a r t  o f  p e o p l e  w h i c h  i n  t u r n

m a k e s  i t  p a r t  o f  t h e  w o r k p l a c e .  O r g a n i z a t i o n s  a r e  n o  l o n g e r  a b l e  t o  i g n o r e  t r a u m a ,
s o  t h e y  a r e  m a k i n g  e f f o r t s  t o  b e c o m e  m o r e  i n f o r m e d .  T h e  S u b s t a n c e  A b u s e  a n d

M e n t a l  H e a l t h  S e r v i c e s  A d m i n i s t r a t i o n  i n  t h e  U . S .  D e p a r t m e n t  o f  H e a l t h  a n d  H u m a n
S e r v i c e s  ( S A M H S A )  u s e s  a  f o u r  R s  r u b r i c  t o  d e s c r i b e  t r a u m a  i n f o r m e d  o r g a n i z a t i o n s ,

p r o g r a m s ,  o r  s y s t e m s :



R e a l i z a t i o n  a b o u t  t r a u m a  a n d  u n d e r s t a n d i n g  h o w  t r a u m a  c a n  a f f e c t  f a m i l i e s ,
g r o u p s ,  o r g a n i z a t i o n s ,  c o m m u n i t i e s ,  a n d  i n d i v i d u a l s .
R e c o g n i z e  t h e  s i g n s  o f  t r a u m a .
R e s p o n d  b y  a p p l y i n g  t h e  p r i n c i p l e s  o f  a  t r a u m a - i n f o r m e d  a p p r o a c h  t o  a l l  a r e a s  o f
f u n c t i o n i n g .
R e s i s t  R e - T r a u m a t i z a t i o n  b y  d r a w i n g  a t t e n t i o n  t o  s u r r o u n d i n g s  a n d  s t r e s s f u l  e v e n t s
t h a t  c o u l d  p o t e n t i a l l y  t r i g g e r  p a i n f u l  m e m o r i e s  o r  h i s t o r i e s .

B u t  e v e n  i f  y o u  a r e  n o t  a  p a r t  o f  a n  o r g a n i z a t i o n  t h a t  i s  t r a u m a  i n f o r m e d  y o u  a s  a n
i n d i v i d u a l  c a n  h e l p  f o s t e r  w e l l n e s s  i n  t h e  w o r k p l a c e .  A  f e w  s i m p l e  t h i n g s  t h a t  y o u
c a n  d o  a r e  t o  e n g a g e  i n  h o n e s t  i n t e r a c t i o n s ,  a l l o w  v u l n e r a b i l i t y ,  p r a c t i c e  e m p a t h y
a n d  l i s t e n  a t t e n t i v e l y .

A s  H R  p r a c t i t i o n e r s  w e  c a n  s t a r t  t o  b e c o m e  m o r e  i n f o r m e d  a n d  h e l p  f o s t e r  a  m o r e
c o m f o r t a b l e  w o r k  e n v i r o n m e n t  f o r  e v e r y o n e .  A  s m a l l  a n d  i n t e n t i o n a l  a c t  o f  k i n d n e s s
a n d  c o m p a s s i o n  c a n  g o  a  l o n g  w a y .



S o u r c e s  &  M o r e  I n f o r m a t i o n :

S A M H S A ' s  C o n c e p t  o f  T r a u m a  a n d  G u i d a n c e  f o r  a  T r a u m a - I n f o r m e d  A p p r o a c h
7  T r a u m a - I n f o r m e d  W o r k p l a c e  W e l l n e s s  P r a c t i c e s  t o  S t r e n g t h e n  Y o u r  T e a m

H o w  T r a u m a - I n f o r m e d - C o m m u n i c a t i o n  I m p r o v e s  W o r k p l a c e  C u l t u r e
A - T r a u m a - I n f o r m e d - A p p r o a c h - t o - W o r k f o r c e








Trauma Informed Workplace
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https://store.samhsa.gov/sites/default/files/d7/priv/sma14-4884.pdf
https://traumainformedoregon.org/7-trauma-informed-workplace-wellness-practices-to-strengthen-your-team/
https://www.feinet.com/assets/uploads/2020/01/WPQ120_Trauma-Informed-Communication.pdf
https://nationalfund.org/wp-content/uploads/2021/04/A-Trauma-Informed-Approach-to-Workforce.pdf


NCHRA Professional Membership
Benefit Guidelines

N C H R A  N E W S L E T T E R  M A Y  2 0 2 3   
P A G E  5
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Reimbursement for 1/2 the SHRM-CP course for 1
professional member per year

Reimbursement for 1/2 the exam fee for SHRM-CP
Exam for 1 professional member per year*

NYS SHRM HR Conference registraition & hotel
paid for 1 professional memeber per year

Reimbursement for 1/2 the cost of a SHRM
Membership - 1 member per month

Other: Funding for HR related seminars, one-
day conference, professional development, and

training events

See full details here:
ProfessionalMemberBenefitGuidelines.pdf

(northcountryhra.org)

http://northcountryhra.org/files/ProfessionalMemberBenefitGuidelines.pdf


2023 BOARD OF DIRECTORS2023 BOARD OF DIRECTORS2023 BOARD OF DIRECTORS
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Conference Agenda















S U B M I T  Q U E S T I O N S  T O
P R E S I D E N T @ N O R T H C O U N T R Y H R A . O R G .
Q U E S T I O N S  W I L L  B E  P O S T E D  O N  T H E
M O N T H L Y  N E W S L E T T E R  A S  W E L L  A S
S E N T  T O  T H E  N C H R A  G R O U P  E M A I L .
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ASK NCHRA



O P E N  H R  P O S I T I O N S  I N  T H E  A R E A :



S E N D  O P E N  H R  P O S I T I O N  T O
P R E S I D E N T @ N O R T H C O U N T R Y H R A . O R G
T O  B E  F E A T U R E D  I N  O U R  E M A I L  A N D

N E W S L E T T E R
 
 













New Members!

Dawn Cole, CEO

United Way of Northern New York, Inc.




Lucille Brown, Compliance & Quality Assurance Mgr

Planned Parenthood of the North Country New York, Inc.




Katherine Fidler, HR Consultant

HR Works




Victoria Peck, Regional HR Manager

The Arc Jefferson-St. Lawrence

https://pm.healthcaresource.com/CS/claxtonhepburn/#/job/4787


N C H R A  N E W S L E T T E R  M A Y  2 0 2 3
P A G E  1 1
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L E A R N  M O R E

J O I N  O R  R E N E W  Y O U R  S H R M  M E M B E R S H I P  T O D A Y !

Th e  a c t ions  you  tak e  as  an  #HRProf ess ional  have
th e  power  to  dr iv e  impact ful  c hang e  with in  your
organ izat ion ,  t h e  #workplac e ,  an d  t h e  world .  G e t

th e  tools  and  r esourc es  you  n e e d  to  meet
#employe es  wher e  t h ey  ar e .  D r iv e  C hang e

( s hrm . org )   #SHRM75  #HR

S H R M  M E M B E R S H I P  G U I D E

https://store.shrm.org/?utm_source=marketo&utm_medium=email&utm_campaign=mem_acquisition%7EValue_of_Membership%7EES_2022-12-21_ACQ_Membership-Value-Promo_Nons_HRPro&linktext=Join-Now-Artboard-&mktoid=46983351&mkt_tok=ODIzLVRXUy05ODQAAAGI1BIFau437CiWYRsC9wiLZNE4URb3c-fIy9BlJsNT-opemkdj1DBWIBtS7qRWt697Lr5ac8_X7uSsTxSjR4q4ynZXfGG25V6Y7fBQuyxMB3k695Yq
https://www.shrm.org/pages/drive-change.aspx?utm_source=facebook&utm_medium=social&utm_campaign=brand~shrm75-allseg~2123
https://www.shrm.org/about-shrm/Pages/Membership.aspx


N C H R A  N E W S L E T T E R  M A Y  2 0 2 3
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T A K E  A  L O O K  A T  T H I S  S C H O L A R S H I P  O P P O R T U N I T Y  F O R
T H E  N Y S  S H R M  C O N F E R E N C E ,  S E P T E M B E R  1 0 - 1 3 ,  2 0 2 3 !

D O N ' T  D E L A Y ,  A P P L Y  T O D A Y !
 

T O  A P P L Y :
H T T P S : / / W W W . E M A I L M E F O R M . C O M / B U I L D E R / F O R M / K 1 1 O D F 3 7

F Z F A N  







.



A P P L Y  B Y  J U N E  1 5 ,  2 0 2 3




